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HCTC Outreach

Today’s environment requires a stronger partnership and increased 
coordination between the HCTC Program and our stakeholders.  
Through outreach and education, the HCTC Program aims to: 

• Sustain partnership at regional and state levels; identify HCTC 
training opportunities and improve message consistency.

• Continue to support key state partners.

• Conduct frontline training for TAA workforce professionals (Rapid 
Response Field Teams and One Stop Centers).

• Increase awareness of HCTC Program among eligible individuals.
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The goal of this training session is to increase your awareness about 
the HCTC. At the end of this session you will: 

• Be better equipped to communicate recent changes to the HCTC. 
• Be able to help trade affected individuals make informed decisions 

about the HCTC.
• Better understand program material available to distribute to the 

frontline.   

Session Learning Objectives
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HCTC Background

Congress created the HCTC as part of the 2002 Trade 
Adjustment Assistance Reform Act. It was established to help 
cover the cost of health care for: 
• Workers who lost their jobs due to foreign trade 
• Individuals whose pensions were taken over by the Pension Benefit 

Guaranty Corporation (PBGC) 

Congress created the HCTC as part of the 2002 Trade 
Adjustment Assistance Reform Act. It was established to help 
cover the cost of health care for: 
• Workers who lost their jobs due to foreign trade 
• Individuals whose pensions were taken over by the Pension Benefit 

Guaranty Corporation (PBGC)
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The HCTC is available to individuals who:

STEP 1 – Meet Initial Requirements: 
• Trade-Affected (TAA, ATAA or RTAA certified)\
• PBGC Recipient (Pension Benefit Guaranty Corporation)

STEP 1 – Meet Initial Requirements: 
• Trade-Affected (TAA, ATAA or RTAA certified)\
• PBGC Recipient (Pension Benefit Guaranty Corporation)

STEP 2 – Meet General Requirements:
• Not enrolled in Medicare 
• Not claimed as a dependant on another person’s Federal tax return

STEP 2 – Meet General Requirements:
• Not enrolled in Medicare 
• Not claimed as a dependant on another person’s Federal tax return

STEP 3 – Are enrolled in a Qualified Health Plan: 
• COBRA 
• State-Qualified Health Plans
• Spousal Coverage
• Non-group / Individual Health Plan

STEP 3 – Are enrolled in a Qualified Health Plan: 
• COBRA 
• State-Qualified Health Plans
• Spousal Coverage
• Non-group / Individual Health Plan

How the HCTC Works
 Eligibility
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How the HCTC Works
 Family Member Eligibility

The HCTC is also available to qualified family members!

Family members cannot receive the HCTC if they:

• Are enrolled in Medicare 
• Are entitled to health coverage through the US military health system 

(TRICARE) – this does not include VA benefits
• Are in prison

Family members can receive the HCTC if they: 

• Meet the same general requirements as the eligible individual
• Are claimed as dependants on the eligible individual’s tax return
• Are enrolled in a qualified health plan
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How the HCTC Works
 Individual Receives HCTC Program Kit

A petition is filed

A petition is filed with the U.S Department of Labor's 
Trade Adjustment Assistance Program (TAA).

Once certified, the individual must apply for 
services and benefits to determine TAA eligibility.

Once the individual is deemed eligible for a TAA, 
ATAA or RTAA benefit by the state, the state 
transmits an eligibility record to the HCTC (on a 
daily basis) through ICON.

Once the HCTC receives the eligibility record 
through ICON, we send a Program Kit.  

Individual files for 
trade benefits

Transmit eligibility 
records

ICON

Send Program Kit to 
individual

The HCTC potentially eligible individual receives 
the Program Kit and Registration Form in the mail.

Individual receives 
Program Kit

State and local partners 
play an important part 
in communicating 
information to 
dislocated workers!

Key Considerations
• Individuals will only 

receive program 
information after a 
state sends an 
eligibility record to the 
HCTC Program 



9

Getting the HCTC
 Monthly vs. Yearly Summary

To receive the monthly HCTC, an eligible individual must:To receive the monthly HCTC, an eligible individual must:

• Complete and mail the Registration Form to the HCTC Program
• Once enrolled, pay 20% of the insurance premium to the HCTC Program each month

* The HCTC Program adds the 80% tax credit and sends the full payment to the 
health plan on a monthly basis.

Eligible individuals can receive the HCTC in two ways:  monthly or yearly.

To receive the yearly HCTC, an eligible individual must: To receive the yearly HCTC, an eligible individual must: 

• Pay 100% of their health insurance premiums directly to the health plan throughout 
the year.

• Complete and submit IRS Form 8885 with a Federal tax return.

* If accepted, they will receive the 80% credit as a refund or against taxes owed.  
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Key Considerations
• Eligible individuals must 

submit the required 
documentation with their 
Registration Form

• Invoice dates change 
month to month

• Payment must be 
received in order for the 
IRS to add 80%

The monthly HCTC 
program allows 
participants to receive 
monthly assistance in 
paying health care 
premiums. 

To apply for the monthly HCTC, the individual 
completes and mails the Registration Form that 
came with the Program Kit. The HCTC Program 
will review it and enroll the individual, if he/she 
is eligible.

The HCTC participant receives an invoice, and 
sends 20% of his/her health insurance premium 
to the HCTC Program by the due date each 
month.

The HCTC Program adds 80% to the 
participant’s payment.

The HCTC Program sends a payment for 100% 
of the premium to the participant’s health plan.

Getting the HCTC
 Monthly HCTC
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Key Considerations
• Beginning in May 2009, the 

HCTC increased to 80% of 
qualified health insurance 
premiums. For months 
January - April 2009, the 
HCTC was 65%.

The yearly HCTC allows 
eligible individuals to claim 
the tax credit on their 
Federal tax return.

To claim the yearly HCTC, the individual must 
meet all the eligibility requirements.

The individual pays 100% of the monthly 
premium to his/her health plan. 

The individual completes and submits the 
Federal tax return along with IRS Form 8885. 
The individual must send in records of 
payments made to his/her health plan with this 
form.

Once the IRS processes the tax return and 
Form 8885, the individual will receive the 80% 
as a refund or against taxes owed.

Getting the HCTC
 Yearly HCTC
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Getting the HCTC
 Qualified Health Plan Types

COBRACOBRA1

State-Qualified Health PlansState-Qualified Health Plans

Spousal CoverageSpousal Coverage

Non-Group/Individual Health Plan  Non-Group/Individual Health Plan  

2

3

4

Individuals must be enrolled in a qualified health plan.  Plan types include:
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Qualified Health Plan Types
 COBRA

COBRACOBRA
1

Federal legislation that lets individuals extend job-based health coverage 
if they lose their job. 

• If the individual pays more than 50% of the cost for COBRA, they can 
receive the HCTC

• If the individual pays 50% or less than the cost for COBRA, they cannot 
receive the HCTC

• COBRA coverage usually lasts 18 months.  Recent legislation allows 
TAA, ATAA and RTAA recipients to receive COBRA for as long as they 
continue to meet HCTC eligibility requirements 
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Qualified Health Plan Types
 State-Qualified Health Plans

State-Qualified Health PlanState-Qualified Health Plan
2

Plans certified by a state’s Department of Insurance as meeting certain 
requirements below: 

• The plan must have guaranteed issue
• No pre-existing condition restriction may be imposed
• Plan premium must be non-discriminatory
• Benefits must be the same (or substantially the same) under coverage 

provided to similarly situated individuals
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Qualified Health Plan Types
 Regional State-Qualified Health Plans

* For more detail about state-qualified health plans in your state please refer to the interactive 
map on  www.irs.gov (Keyword/Search: HCTC)

http://www.irs.gov/individuals/content/0,,id=187058,00.html
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Qualified Health Plan Types
 Spousal & Non-Group Individual

Spousal CoverageSpousal Coverage3

Group coverage through a spouse’s employer. The spouse must pay more 
than 50% of the premium.

• Individuals may enroll in group coverage through their spouse’s employer
• Spousal coverage can only be claimed yearly, unless the type of coverage 

the spouse has is also COBRA, then it can be claimed monthly

Non-Group/Individual Health PlanNon-Group/Individual Health Plan4

Health insurance that is sold by a private health insurance company, 
broker or agent to an individual or family at a time. This is not group 
health insurance.

• A non-group/individual health plan covers one person or family and is 
purchased directly from an insurance company, agent, or broker

• To be a HCTC qualified plan, coverage must take effect at least 30 days 
before the individual’s last day of paid work

• Last paid day of work does not include post-employment pay, such as 
severance benefits or retirement pay
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To receive the monthly HCTC, individuals must submit the following 
documentation:

Monthly HCTC
• Monthly Registration Form 
• Health insurance bill dated 

within the last 60 days 
containing:
Name
Name of health plan 

administrator
Phone number of health plan 

administrator
Monthly premium amount
Monthly premium due date
Dates of coverage
Health plan identification 

number(s)
Address for mailing 

payments

Yearly HCTC

Claiming the HCTC
 Required Documentation/Monthly

Eligible individuals with COBRA or Non-Group/Individual coverage must submit 
additional documentation such as their COBRA election letter. Please refer them to 
the Registration Form that came with the Program Kit for a list of these documents.



18

To receive the yearly HCTC, individuals must submit the following 
documentation:

Yearly HCTC
• Federal tax return along with 

IRS Form 8885 
• Proof of payment for the 

qualified health plan
• Such as cancelled checks
• Review IRS Form 8885 for 

additional required 
documentation

Claiming the HCTC
 Required Documentation/Yearly
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The American Recovery and Reinvestment Act* changed the HCTC:

Greater Portion of Health Coverage Cost Paid  Greater Portion of Health Coverage Cost Paid  

Reimbursement for Payments Made During Enrollment Reimbursement for Payments Made During Enrollment 

Extended Coverage for Qualified Family MembersExtended Coverage for Qualified Family Members

*The legislation that changed the HCTC expires on December 31, 2010 

COBRA Benefits ExtendedCOBRA Benefits Extended

COBRA Premium Reduction ProgramCOBRA Premium Reduction Program

What’s New With the HCTC
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As a valued state-level partner, you play a central role in providing HCTC 
information to those supporting trade-affected workers in your state. You can 
help us increase awareness of the HCTC Program by:

• Distributing relevant and up-to-date support materials
• Informing your teams of changes & upcoming events in your area
• Sharing best practices with the frontline 
• Communicating with the HCTC team by:

• Notifying us of large company certifications in your state
• Letting us know if you have questions - we’re here to help!

Partnership with the HCTC Program
 Your Role

We want you and your teams to have the information and support needed to 
help individuals understand the benefits of the HCTC.
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Partnership with the HCTC Program
 Current Outreach Events/Activities 

Newsletter

Description:

• Targeted outreach effort aimed 
to inform potential HCTC 
recipients of how the program 
has changed recently and why 
now might be the right time for 
them to enroll!

Audience:

• Potentially eligible individuals

Nationwide Direct Mail Campaign

Description:

• Nationwide newsletter 
that helps us stay 
connected with our 
partners and spotlight 
success stories

Audience:

• TAA Stakeholders 
nationwide

• Click here if you did not 
receive the newsletter 
and would like to

http://www.irs.gov/pub/irs-utl/arra_changes_to_hctc_-_brochure.pdf
mailto:wi.hctc.stakehldr.en@irs.gov
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Communicating the HCTC to Others
 Support Materials

Here are some examples of support material that can be distributed to your 
teams on the frontline:

HCTC Guide for State Rapid 
Response Teams

Description:

• General overview of 
HCTC benefits and 
eligibility 
requirements

Audience:

• Rapid Response, 
One Stop Centers 
and Citizens

HCTC Brochure

Description:

• Outlines how Rapid 
Response teams can 
best ensure that 
potentially eligible 
individuals have 
timely information on 
HCTC

Audience:

• Rapid Response

http://www.irs.gov/pub/irs-utl/rapid_response_guide.pdf
http://www.irs.gov/individuals/article/0,,id=185760,00.html
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Communicating the HCTC to Others
 Support Materials

Employer Information Guide

Description:

• Step-by-step guide 
on how to register 
for the monthly 
HCTC Program

Audience:

• Rapid Response, 
One Stop Centers

TAA or ATAA/RTAA Registration 
To-Do List

Description:

• Guidance for employers 
on how to support 
employees who have 
become TAA-certified 

Audience:

• Employers (Human 
Resources)

Company/Union Drop-in Article
Description:

• For individuals at companies that have 
been TAA-certified; Explains what HCTC 
is, how to register, and eligibility 
requirements

Audience:

• Employers (to be distributed to 
employees) and Unions

http://www.irs.gov/pub/irs-utl/taa_employer_guide.pdf
http://www.irs.gov/pub/irs-utl/taa_registration_to-do_list.pdf
http://www.irs.gov/pub/irs-utl/company_union_drop-in_article.pdf
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Additional Support for You

• Contact us with questions or to request brochures
- Email: wi.hctc.stakehldr.en@irs.gov
- Customer Contact Center: 

• 1-866-628-HCTC (1-866-628-4282)
• 1-866-626-4282 (TDD/TTY)

• Visit our website to download materials
- www.irs.gov (Keyword/Search: HCTC) 

The HCTC Program is here to help you.

The  HCTC 
Information for our 
Partners page 
contains more 
support information 
for you.
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